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WELCOME TO THE LEARNING PROFESSIONALS!
The Learning Professionals (formally L P Communications) is a Registered Training Organisation
located in Geelong, a regional area of Melbourne, which has a reputation as leaders in providing
quality Training and Assessment programs for industry in the workplace.
At The Learning Professionals we offer vocational courses which help you achieve the industrysought-after knowledge and skills and to enhance your life as a student. Our Programs are earthed,
practical and very focused on vocational outcomes for the participant and their workplace.
The Learning Professionals’ courses are Commonwealth Government Accredited and are on the
CRICOS register, allowing international students to meet their objectives and achieve their career
goals. We offer a range of VET programs in Automotive, Engineering and Leadership and
Management.
We have close connection with the industry which means our courses are industry relevant and up
to date. Our courses will offer you invaluable experiences and making you confident in your chosen
career.
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OUR MISSION AND CORE VALUES
Vision:
To be the leading training provider, making a difference to industry and community through
empowerment and education

Mission:
To develop resilient industry leaders who realise and reach full potential. Supporting people and
industry through engagement in contextualised applied learning within the vocational education
and training sector.

The Senior Management Team at The Learning Professionals demonstrates and asks all employees
and students to uphold the following core values:
•Teamwork

•Respect
•Diversity
•Integrity
•Innovation
•Leadership
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WHY AUSTRALIA

Australia is the third most popular international student destination in the world. Australia is
currently home to nearly 700,000 international students.
Australia is known globally as one of the world’s most diverse and welcoming countries. Of
Australia’s 24 million population, almost half (47%) of all Australians were either born overseas or
have one parent born overseas, with more than 260 languages spoken in Australian homes. In
addition to English, the most common are Mandarin, Italian, Arabic, Cantonese and Greek.
Australia is the biggest island in the world, the sixth biggest country in the world in land area, and
the only nation to govern an entire continent. There are more than 500 national parks and more
than 2,700 conservation areas, ranging from wildlife sanctuaries to Aboriginal reserves. There are
also 20 UNESCO World Heritage sites, including the Great Barrier Reef, Kakadu National Park, Lord
Howe Island Group, Tasmanian Wilderness, Fraser Island and the Sydney Opera House.
Experience a cutting-edge Australian education and get ready for a world of learning and career
opportunities in a safe, welcoming environment. Studying in Australia is a fantastic way to further
your education and boost your career prospects.
Source: https://www.studyinaustralia.gov.au/
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VICTORIA

Victoria boasts a concentration of education and research infrastructure that is unrivalled in the
region. Ten world-leading universities have cutting-edge facilities, academic staff with international
experience, and outstanding student services. It has 5 of Australia’s top 20 universities, one of the
world’s top 30, and 2 universities in the world’s top 100.
High quality vocational education and training institutions offer industry relevant, practical training
and skills development in close connections with industry that ensures graduates have the skills
demanded by employers. VET and university institutions also work together to create credit
pathways that increase entry and exit points for students and have the advantage of dual
qualifications and smoother transition into higher education studies.
Victorian universities and VET providers also dominate and lead the country in the delivery of
educational services offshore and this is testament to the global recognition of the programs.
The Victorian Government provides a unique International Student Care Service which makes it a
leader in international student service provision. This service provides support, advice and
assistance by multilingual professional staff on health, legal, employment and accommodation
services.
Source: https://www.studyinaustralia.gov.au/
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CLIMATE
Melbourne and its regional areas enjoy a temperate climate with four distinct seasons in the year:
- Spring, Summer, Autumn and Winter.
Below is a guide to the average daily temperatures:
Spring September to November
(12 - 22 degrees Celsius)
Summer December to February
(12 - 32 degrees Celsius)
Autumn March to May
(12 - 20 degrees Celsius)
Winter June to August
(10 - 15 degrees Celsius)
Melbourne does not have a specific wet season - it can rain at any time of the year. Sports and
other outdoor activities are possible at all times of the year.
FOOD
Australia has a fantastic variety of food. Our top-quality meat, fish, fruits and vegetables are
exported to markets all around the globe. There is a large range of fruit and vegetables available at
Australian produce markets. You should have no difficulty in finding the foods that you are used to
at home. You can sample almost every type of cuisine available throughout the world in our many
restaurants. There are elegant restaurants or typical Aussie pubs. Ethnic restaurants offer cuisines
from all around the world. Good food at reasonable prices can be found at bistros or cafes. For
those who
like takeaway, most of the major global fast-food chains are well represented.
TRANSPORT
The transport options available in Australia include buses, trains, trams and ferries. Your access to
these transport services will vary depending on where you live. You will also be able to access
private and public car services from taxis to hired limousines and rideshare, available to take you
from door to door. People with disability can get help using public transport, like trains, trams,
buses and taxis. Most trains in Melbourne and V/Line train stations and trains can be used by
people with wheelchairs. Most bus services in Melbourne can be used by people who have a
wheelchair.
Metropolitan areas are divided into zones and your ticket type and cost depends on which zone
you are going to travel in and for how long. Tickets can be bought online, at train stations, on
buses and trams as well as news agencies. Metered taxicabs (& Uber) operate in all major cities and
towns. You will find taxi ranks at transport terminals, main hotels or shopping centres or you can
hail taxis in the street.
MULTI CULTURALISM
Australia is one of the most culturally diverse countries in the world. Australia’s dynamic
multiculturalism can be attributed to its unique combination of Indigenous cultures, early European
settlement and immigration from all parts of the world. Australian’s value
the wealth of cultural diversity and social sophistication that international students bring to our
campuses and our communities. We take great care in looking after international students and
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helping them to adjust to the Australian way of life. International students also gain great benefits
from their education in Australia and make lifelong friendships.
RELIGION
Although Australia is predominantly a Christian country, all religions are represented in our
multicultural society. Australians respect the freedom of people to practice their choice of religion.
Churches, mosques, temples and synagogues can be located in most major cities. Some universities
have their own spiritual groups on campus.
HEALTH CARE
Australia has a very good health care system. All Australians pay a Medicare levy (additional tax) to
fund the public health system and ensure everyone gets access to doctors, hospitals and other
health care services. People who pay extra into a
private health insurance fund can receive certain privileges when they use private health care
services, as well as the usual services available in just about any Australian suburb or town. Most
Australian institutions also provide special health care services and advice for students.
International students studying in Australia are required to have Overseas Student Health Cover
(OSHC) for the duration of their student visa.

COST OF LIVING
Knowing the average living costs in Australia is an important part of your financial preparation. For
your reference, here are some of the costs associated with living and studying in Australia (all costs
are in Australian dollars).
The costs below are an approximate guide only, and do not take into account your budget and
personal spending habits:
Accommodation
•
•
•
•
•
•

Hostels and Guesthouses - $90 to $150 per week
Shared Rental - $95 to $215 per week
On campus - $110 to $280 per week
Homestay - $235 to $325 per week
Rental - $185 to $440 per week
Boarding schools - $11,000 to $22,000 a year

Other living expenses
•
•
•
•
•
•

Groceries and eating out - $140 to $280 per week
Gas, electricity - $10 to $20 per week
Phone and Internet - $15 to $30 per week
Public transport - $30 to $60 per week
Car (after purchase) - $150 to $260 per week
Entertainment - $80 to $150 per week
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The Department of Home Affairs has financial requirements you must meet in order to receive a
student visa for Australia.
Refer to the step by step Student Visa Subclass 500 application and Document Checklist Tool for
details on how to provide the evidence required to cover the costs of your stay, including your
travel, study and living expenses.
As of October 2019, the 12-month living costs are:
•
•
•

For students or guardians - AUD$21,041
For partners coming with you - AUD$7,362
For a child coming with you - AUD$3,152

The Home Affairs website covers in more detail how to work out how much money you might need
to cover the costs of your stay in Australia as an international student.
The Insider Guides 'Cost of Living Calculator' is also a useful, practical tool to help estimate your
cost of living in Australia www.insiderguides.com.au/cost-of-living-calculator/.
If you experience financial trouble while in Australia, talk to your institution’s international student
support and student accommodation services staff for assistance.
Education costs
The list below gives you a broad indication of the range of course costs (yearly) for different types
of qualifications.
•
•
•
•
•
•

School - $7,800 to $30,000
English language studies - Around $300 per week depending on course duration, full time
or part time
Vocational Education and Training (Certificates I to IV, Diploma and Advanced Diploma) $4,000 to $22,000
Undergraduate Bachelor’s Degree - $20,000 to $45,000*
Postgraduate Master’s Degree - $22,000 to $50,000*
Doctoral Degree - $18,000 to $42,000*

* Note: This does not include high cost of delivery courses such as veterinary and medical. Please
visit institution websites directly to see costs for these courses.
All costs are per year in Australian dollars. To convert to your own currency, visit
http://www.xe.com
For more information regarding Study in Australia, visit https://www.studyinaustralia.gov.au/
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PREPARING FOR YOUR DEPARTURE
PRE-DEPARTURE INFORMATION
The following list is not exhaustive; however, these are some of the items you will need to prepare
before your departure to Australia:
• A valid passport.
• A valid student Visa.
• All your enrolment documentation including:
o Confirmation of Enrolment (CoE)
o Letter of Offer & Acceptance Agreement
o Receipts of payments
• Appropriate immunisations and medications from your doctor.
• Sufficient funds.
• Overseas access to your funds.
• Appropriate Overseas Student Healthcare Cover (OSHC).
• A travel itinerary.
Travel insurance
• Arrangements for airport pick up (if necessary).
• Safe and secure accommodation in Australia. You may also request assistance from the
Admission and Marketing Officer if needed.
• All contact details of Student Support at The Learning Professionals.
• Personal identification documents.
• Medical records and prescriptions if necessary.
Remember to keep all your documents secure.
VISA REQUIREMENTS
The Department of Home Affairs publishes a full list of mandatory and discretionary student visa
requirements on their web site. Follow the https://immi.homeaffairs.gov.au/visas/getting-avisa/visa-listing/student-500
OVERSEAS STUDENT HEALTH COVER
Overseas student health cover (OSHC) is insurance that provides cover for
any medical and hospital care costs which international students may incur while in Australia. OSHC
will also pay for most prescription drugs and emergency ambulance transport. If you are an
international student studying in Australia, you must purchase an approved OSHC policy from a
registered health benefits organisation (commonly
referred to as health funds) before applying for your visa, and the OSHC policy must be in place
before you arrive.
You will also need to maintain OSHC throughout your stay in Australia.
SCHOOL-AGED DEPENDENTS
There are requirements for compulsory school attendance for children or dependents of
international students. In Victoria it is compulsory for children aged from 6 to
17 years to attend a school. The choice of schools includes public schools, private
schools and religious schools. People over the age of 17 can continue to attend
school until they have completed year 12.
Dependents of persons holding a student visa may be required to pay full fees in
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any school, college or university that they enrol in whilst in Australia, otherwise
specified in their visa conditions.

THE LEARNING PROFESSIONALS
The Learning Professionals is located in the heart of Geelong, Victoria
Geelong is the second largest city in Victoria after its capital Melbourne. The region is home to over
250,000 people making Geelong the 12th largest city in Australia. Geelong is approximately 74
kilometres south west of Melbourne and the gateway to the tourist resorts of the Bellarine
Peninsula and Great Ocean Road, and only around an hour drive to the historic gold fields towns.
Home to a vibrant city and magnificent beaches Geelong is a premier holiday destination. Geelong
is perfectly located for anyone visiting Victoria. It has a diverse range of activities for all the family
from nearby wineries to an antique carousel for the kids of the magnificent waterfront, from
museums to beach-front attractions, yacht clubs and water activities, Geelong has them all.

OUR CAMPUSES
Our campuses in Geelong are located in the designated regional area on Department of Home
Affairs regional list
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159 Weddell Rd, North Geelong 3215

•
•
•
•
•
•

Simulated workshop
Appropriate lighting, heating and ventilation, rest rooms
Screen or monitor, computers/laptops as required
Presentation aids including online delivery programs (ZOOM, G-Suite, Kahoot)
Moodle LMS
Internet Access

99-101 Corio St, Geelong 3220

•
•
•
•
•
•

Classrooms with chairs and tables of appropriate height and surface
Appropriate lighting, heating and ventilation, rest rooms
Screen or monitor, computers/laptops as required
Presentation aids including online delivery programs (ZOOM, G-Suite, Kahoot)
Moodle LMS
Internet Access
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OUR SUPPORT
LLN Support - Based on the findings of the pre-training review students can meet with the training
manager to discuss possible assistance. LP will:
• Assist participants, trainers, and assessors in using learning material.
• Provide weekly tutor access to support weekly learning activities.
• Allow students to choose their seating arrangements to ensure they can see/hear trainer.
• Provide training materials in electronic format.
• Apply reasonable adjustment of assessment methods as long as the intent of the unit of
competency is not compromised.
• Access to laptops on request (additional cost may occur).
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OUR TRAINING PROGRAMS

MEM40119 - Certificate IV in Engineering – Welding
CRICOS Code 105339M
Training product status: current
Outcome
This program is designed to produce higher engineering Grade 2 welding tradespersons within
metal, engineering, manufacturing, and associated industries.
Duration
This Program is delivered over 104 weeks including holiday breaks. The total weeks of tuition for
the course is 84 weeks
Student Target Group
International Students
Delivery of Training and Assessment
This Program is delivered through a combination of face to face – theory and practical classes and
assessments and distance - theory and practical assigned projects and assessments.
Participants must:
• Provide their own writing materials such as pens, pencils, and notepads.
• Have access to the internet, computer, and word processing software to complete this program.
Location:
This program is delivered at:
• 159 Weddell Rd, North Geelong 3215 and via Distance Learning.
Entry Requirements:
• Training Package
o This qualification may be accessed by direct entry.
• The Learning Professionals
o Over 18 years of age on course commencement
o English language proficiency - An IELTS score of 5.5 or equivalent
o Successful completion of documentation including evidence of
o Completion of year 11 or equivalent
o Completion of a Pre-Training Review including LLN^ foundation level test.

^ Language Literacy and Numeracy (LLN) levels are not a barrier to entry; it helps us understand how we can support you
in your learning journey with us.

Fees:
The Course fees for Students include:
Tuition fee
$ 17,000
Admission fee
$ 200
Material fee *
$ 1,000
Total fee
$18,200
*Material Fee includes PPE Uniform, tools and learning resources (Including Textbook).
Work-based training/work placement: NIL
Pathways after program completion
On completion of this course, you may take up further study in
• Diploma of Engineering.
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Units of Competency:
MEM13015 Work safely and effectively in manufacturing and engineering
MSMENV272 Participate in environmentally sustainable work practices
MEM09002 Interpret technical drawing
MEM11011 Undertake manual handling
MEM12023 Perform engineering measurements
MEM12024 Perform computations
MEM14006 Plan work activities
MEM16006 Organise and communicate information
MEM16008 Interact with computing technology
MEM17003 Assist in the provision of on-the-job training
MEM18001 Use hand tools
MEM18002 Use power tools/handheld operations
MEM05003 Perform soft soldering
MEM05004 Perform routine oxy fuel gas welding
MEM05005 Carry out mechanical cutting
MEM05007 Perform manual heating and thermal cutting
MEM05008 Perform advanced manual heating thermal cutting, gouging and shaping
MEM05012 Perform routine manual metal arc welding
MEM05015 Weld using manual metal arc welding process
MEM05017 Weld using gas metal arc welding process
MEM05019 Weld using gas tungsten arc welding process
MEM05047 Weld using flux core arc welding process
MEM05049 Perform routine gas tungsten arc welding
MEM05050 Perform routine gas metal arc welding
MEM05051 Select welding processes
MEM05052 Apply safe welding practices
MEM05055 Weld using oxy fuel gas welding process
MEM05056 Perform routine flux core arc welding
MEM05026 Apply welding principles
MEM05016 Perform advanced welding using manual metal arc welding process
MEM05018 Perform advanced welding using gas metal arc welding process
MEM05020 Perform advanced welding using gas tungsten arc welding process
MEM05022 Perform advanced welding using oxy acetylene welding process
MEM05048 Perform advanced welding using flux core arc welding process
MEM05042 Perform welds to code standards using flux core arc welding process
MEM05043 Perform welds to code standards using gas metal arc welding process
MEM05044 Perform welds to code standards using gas tungsten arc welding process
MEM05045 Perform pipe welds to code standards using manual metal arc welding process
MEM05046 Perform welds to code standards using manual metal arc welding process
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BSB80120 - Graduate Diploma of Management (Learning)
CRICOS Code: 105340G
Training product status: current
Outcome
The program is designed to produce individuals who apply substantial specialised skills and
knowledge in the field of learning and capability development. In these roles they make significant
high-level independent judgements in major planning, design, operational and management
functions within highly varied or specialised contexts.
Duration
This Program is delivered over 52 weeks including holiday breaks. The total weeks of tuition for the
course is 42 weeks.
Student Target Group
International Students
Delivery of Training and Assessment
This Program is delivered through a combination of face to face – theory and practical classes and
assessments and distance - theory and practical assigned projects and assessments.
Participants must:
• Provide their own writing materials such as pens, pencils, and notepads.
• Have access to the internet, computer, and word processing software to complete this program.
Location:
This program is delivered at:
• 99-101 Corio St, Geelong 3220 and via Distance Training
Entry Requirements:
• Training Package
o This qualification may be accessed by direct entry.
• The Learning Professionals are not a barrier to entry; it helps us
o Over 18 years of age on course commencement
o English language proficiency - An IELTS score of 5.5 or equivalent
o Successful completion of documentation including evidence of
o Completion of Diploma or higher level in Australia or overseas Bachelor
degrees
o Completion of a Pre-Training Review including LLN^ foundation level test.
^ Language Literacy and Numeracy (LLN) levels are not a barrier to entry; it helps us understand how we can support you
in your learning journey with us.

Work-based training/work placement: NIL
Pathways after program completion
On completion of this course, you may take up further study in:
• Education Management Masters Qualifications or
• Possibility of gaining work in learning and capability development management.
Fees:
The Course fees for Students include:
Tuition fee
$ 12,000
Admission fee
$ 200
Material fee *
$ 400
Total fee
$ 12,600
*Material Fee includes PPE Uniform, tools and learning resources (Including Textbook).
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Program Units of Competency:
Core Units:
BSBHRM613 Contribute to the development of learning and development strategies
BSBLDR811 Lead strategic transformation
TAELED803 Implement improved learning practice
Electives:
BSBINS603 Initiate and lead applied research
TAELED804 Review enterprise e-learning systems and solutions implementation
BSBCRT611 Apply critical thinking for complex problem solving
BSBLDR601 Lead and manage organisational change
BSBOPS601 Develop and implement business plans
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Dual Automotive Program AUR30620 & AUR40820
AUR30620 Certificate III in Light Vehicle Mechanical Technology,
CRICOS Code 105336C
And
AUR40820 Certificate IV in Automotive Mechanical Overhauling
CRICOS Code 105337B
Training product status: current
Outcome
The program is designed to produce individuals who perform a broad range of tasks on a variety of
light vehicles and advanced troubleshooting and repair tasks in the automotive service and repair
industry.
Duration
This Program is delivered over 98 weeks including holiday breaks. The total weeks of tuition for the
course is 78 weeks.
Student Target Group
International Students
Delivery of Training and Assessment
This Program is delivered through a combination of face to face – theory and practical classes and
assessments and distance - theory and practical assigned projects and assessments.
Participants must:
• Provide their own writing materials such as pens, pencils, and notepads.
• Have access to the internet, computer, and word processing software to complete this program.
Location:
This program is delivered at:
• 159 Weddell Rd, North Geelong 3215 and
• 99-101 Corio St Geelong 3220 and
• via Distance Training
Entry Requirements:
• Training Package
o This qualification may be accessed by direct entry.
• The Learning Professionals are not a barrier to entry; it helps us
o Over 18 years of age on course commencement
o English language proficiency - An IELTS score of 5.5 or equivalent
o Successful completion of documentation including evidence of
o Completion of year 11 or equivalent
o Completion of a Pre-Training Review including LLN^ foundation level test.
^ Language Literacy and Numeracy (LLN) levels are not a barrier to entry; it helps us understand how we can support you in your
learning journey with us.

Work-based training/work placement: NIL
Pathways after program completion
On completion of this course, you may take up further study in
• Diploma of Automotive Technology or
• May gain work as a service, repair, overhaul or diagnostic technician
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Fees:
The Course fees for Students include:
Tuition fee
$ 17,000
Admission fee
$ 200
Material fee *
$ 1,000
Total fee
$18,200
*Material Fee includes PPE Uniform, tools and learning resources (Including Textbook).
Program Units of Competency:
AURAEA002 Follow environmental and sustainability best practice in an automotive workplace
AURASA102 Follow safe working practices in an automotive workplace
AURETR112 Test and repair basic electrical circuits
AURETR123 Diagnose and repair spark ignition engine management systems
AURETR125 Test, charge and replace batteries and jump-start vehicles
AURETR129 Diagnose and repair charging systems
AURETR130 Diagnose and repair starting systems
AURETR131 Diagnose and repair ignition systems
AURLTD104 Diagnose and repair light vehicle steering systems
AURLTB103 Diagnose and repair light vehicle hydraulic braking systems
AURLTD105 Diagnose and repair light vehicle suspension systems
AURLTE102 Diagnose and repair light vehicle engines
AURLTZ101 Diagnose and repair light vehicle emission control systems
AURTTA104 Carry out servicing operations
AURTTA118 Develop and carry out diagnostic test strategies
AURTTB101 Inspect and service braking systems
AURTTC103 Diagnose and repair cooling systems
AURTTE104 Inspect and service engines
AURTTF101 Inspect and service petrol fuel systems
AURTTK102 Use and maintain tools and equipment in an automotive workplace
AURAFA103 Communicate effectively in an automotive workplace
AURTTK001 Use and maintain measuring equipment in an automotive workplace*
AURETR006 Solder electrical wiring and circuits
AURTTA009 Carry out mechanical pre-repair operations
AURETR122 Diagnose and repair vehicle dynamic control system
AURTTA105 Select and use bearings, seals, gaskets, sealants and adhesive*
AURLTJ113 Remove, inspect, and refit light vehicle wheel and tyre assemblies
AURTTC001 Inspect and service cooling systems
AURTTX102 Inspect and service manual transmissions
AURTTX103 Inspect and service automatic transmissions
AURTTB015 Assemble and fit braking system components
AURETR132 Diagnose and repair automotive electrical systems
AURTTM011 Recondition engine cylinder heads*
AURTTE005 Overhaul engines
AURTTM008 Dismantle and evaluate engine blocks and sub-assemblies*
AURTTM004 Assemble engine blocks and sub-assemblies
AURTTX008 Overhaul manual transmissions
AURTTX007 Overhaul clutch assembly
AURLTB001 Overhaul light vehicle braking system components
AURTTA121 Diagnose complex system faults *
*Common to both qualifications
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Dual Commercial Cookery Program SIT30816 & SIT40516
SIT30816 Certificate III in Commercial Cookery, CRICOS 106942F
And

SIT40516 Certificate IV in Commercial Cookery, CRICOS 106943E
Training product status: current
Outcome
The program is designed to produce commercial cooks who use a wide range of well-developed
cookery skills and sound knowledge of kitchen operations to prepare food and menu items, in
organisations such as restaurants, hotels, clubs, pubs, cafés, and coffee shops.
Duration
This Program is delivered over 104 weeks including holiday breaks and work placement. The total
tuition duration for the course is 66 weeks and work placement is 18 weeks (360 hours) at the
Learning Professionals own Kitchen/ Restaurant.
Student Target Group
International Students
Delivery of Training and Assessment
This Program is delivered through a combination of face to face – theory and practical classes and
assessments and distance - theory and practical assigned projects and assessments.
Participants must:
• Provide their own writing materials such as pens, pencils, and notepads.
• Have access to the internet, computer, and word processing software to complete this program.
Location:
This program is delivered at:
• 99-101 Corio St Geelong 3220 and
• via Distance Training
Entry Requirements:
• Training Package
o This qualification may be accessed by direct entry.
• The Learning Professionals are not a barrier to entry; it helps us
o Over 18 years of age on course commencement
o English language proficiency - An IELTS score of 5.5 or equivalent
o Successful completion of documentation including evidence of
o Completion of year 11 or equivalent
o Completion of a Pre-Training Review including LLN^ foundation level test.
o Pre-requisite: SITHFAB002 Provide responsible service of alcohol (will be delivered
by The Learning Professionals at an extra cost)
^ Language Literacy and Numeracy (LLN) levels are not a barrier to entry; it helps us understand how we can support you in your
learning journey with us.

Work-based training/work placement: 360 hours at The Learning Professionals Kitchen/Restaurant
Pathways after program completion
On completion of this course, you may take up further study in:
•
•

Diploma of Hospitality Management or
May gain work as a commercial cook
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Fees:
The Course fees for Students include:
Tuition fee
$ 18,000
Admission fee
$ 200
Material fee *
$ 1,800
Work placement fee $ 3,000
Total fee
$23,000
*Material Fee includes PPE Uniform, student cooking kit, consumable and learning resources
(Including Textbook).
Program Units of Competency:
SITXFSA001 Use hygienic practices for food safety***
SITXWHS001 Participate in safe work practices
BSBSUS201 Participate in environmentally sustainable work practices
BSBWOR203 Work effectively with others
SITHKOP001 Clean kitchen premises and equipment
SITXFSA002 Participate in safe food handling practices***
SITHCCC001 Use food preparation equipment***
SITHCCC005 Prepare dishes using basic methods of cookery***
SITHCCC006 Prepare appetisers and salads***
SITHCCC007 Prepare stocks, sauces, and soups***
SITHCCC008 Prepare vegetable, fruit, egg, and farinaceous dishes***
SITHCCC012 Prepare poultry dishes***
SITHCCC013 Prepare seafood dishes***
SITHCCC014 Prepare meat dishes***
SITHCCC018 Prepare food to meet special dietary requirements***
SITHCCC019 Produce cakes, pastries, and breads***
SITHPAT006 Produce desserts***
SITXINV002 Maintain the quality of perishable items***
SITHCCC020 Work effectively as a cook***
SITXHRM001 Coach others in job skills***
SITHKOP002 Plan and cost basic menus***
SITXINV003 Purchase goods***
SITXINV001 Receive and store stock***
SITHCCC003 Prepare and present sandwiches
SITHCCC015 Produce and serve food for buffets***
SITHKOP005 Coordinate cooking operations
SITXMGT001 Monitor work operations
SITXWHS003 Implement and monitor work health and safety practices
BSBSUS401 Implement and monitor environmentally sustainable work practices
SITHKOP004 Develop menus for special dietary requirements
SITXCOM005 Manage conflict
SITXFIN003 Manage finances within a budget
SITXHRM003 Lead and manage people
BSBDIV501 Manage diversity in the workplace
SITHFAB005 Prepare and serve espresso coffee
SITHFAB014 Provide table service of food and beverage
SITHFAB003 Operate a bar
SITHFAB007 Serve food and beverage

***Common to both qualifications
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Dual Hospitality Management Program SIT30616 & SIT50416
SIT30616 - Certificate III in Hospitality, CRICOS 106944D
And

SIT50416 Diploma of Hospitality Management, CRICOS 106945C
Training product status: current
Outcome
The program is designed to produce highly skilled senior operators who use a broad range of
hospitality skills combined with managerial skills and sound knowledge of industry to coordinate
hospitality operations.
Duration
This Program is delivered over 83 weeks including holiday breaks and work placement The total
tuition duration for the course is 51 weeks and work placement is 18 weeks (360 hours) at the
Learning Professionals own Bar/Restaurant.
Student Target Group
International Students
Delivery of Training and Assessment
This Program is delivered through a combination of face to face – theory and practical classes and
assessments and distance - theory and practical assigned projects and assessments.
Participants must:
• Provide their own writing materials such as pens, pencils, and notepads.
• Have access to the internet, computer, and word processing software to complete this program.
Location:
This program is delivered at:
• 99-101 Corio St Geelong 3220 and
• via Distance Training
Entry Requirements:
• Training Package
o This qualification may be accessed by direct entry.
• The Learning Professionals are not a barrier to entry; it helps us
o Over 18 years of age on course commencement
o English language proficiency - An IELTS score of 5.5 or equivalent
o Successful completion of documentation including evidence of
o Completion of year 11 or equivalent
o Completion of a Pre-Training Review including LLN^ foundation level test.
o Pre-requisite: SITHFAB002 Provide responsible service of alcohol (will be delivered
by The Learning Professionals at an extra cost)
^ Language Literacy and Numeracy (LLN) levels are not a barrier to entry; it helps us understand how we can support you
in your learning journey with us.

Work-based training/work placement: 360 hours at The Learning Professionals Bar/Restaurant
Pathways after program completion
On completion of this course, you may take up further study in:
•
•

Advanced Diploma of Hospitality Management or
May gain work as a café/ restaurant/ bar manager
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Fees:
The Course fees for Students include:
Tuition fee
$ 11,000
Admission fee
$ 200
Material fee *
$ 1,000
Work placement fee $ 3,000
Total fee
$15,200
*Material Fee includes PPE Uniform, student cooking kit, consumable and learning resources
(Including Textbook).
Program Units of Competency:
BSBWOR203 Work effectively with others
SITHIND002 Source and use information on the hospitality industry
SITHIND004 Work effectively in hospitality service **
SITXCCS006 Provide service to customers
SITXCOM002 Show social and cultural sensitivity
SITXHRM001 Coach others in job skills **
SITXWHS001 Participate in safe work practices
SITHFAB005 Prepare and serve espresso coffee **
SITHFAB003 Operate a bar **
SITHFAB014 Provide table service of food and beverage **
SITHFAB007 Serve food and beverage **
SITHFAB008 Operate and monitor cellar systems **
SITHFAB010 Prepare and serve cocktails **
SITXFIN001 Process financial transactions **
SITXFSA001 Use hygienic practices for food safety **
BSBMGT517 Manage operational plan
SITXCCS007 Enhance customer service experiences
SITXCCS008 Develop and manage quality customer service practices
SITXFIN004 Prepare and monitor budgets
SITXGLC001 Research and comply with regulatory requirements
SITXHRM002 Roster staff
SITXMGT002 Establish and conduct business relationships
BSBDIV501 Manage diversity in the workplace
SITXCOM005 Manage conflict
SITXFIN003 Manage finances within a budget
SITXHRM003 Lead and manage people
SITXMGT001 Monitor work operations
SITXWHS003 Implement and monitor work health and safety practices
SITXINV003 Purchase goods
SITHFAB017 Provide advice on food and beverage matching
SITXHRM004 Recruit, select and induct staff
SITXMPR007 Develop and implement marketing strategies
SITXWHS002 Identify hazards, assess and control safety risks
***Common to both qualifications
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HOW TO APPLY
1. Carefully read the information in this Course Guide to ensure you understand all the course
details, entry requirements, other important information relating to living and studying in Australia,
payment and refund, terms and conditions of your enrolment.
2. Choose the program/ course that best suits your interests and career goals.
3. Complete the online application HERE. Remember to attach all relevant supporting documents.
4. Once you have submitted your completed online Application Form, you will receive an
acknowledgement e-mail from the system. If your application is successful, you will receive a Letter
of Offer and Written Agreement. If you do not meet our application assessment criteria, you/ your
agent will be notified in writing.
5. Follow the instructions to complete the Pre training Review.
6. Read the Written Agreement carefully, sign it, make the payment and return the signed written
agreement and proof of payment to our Admissions team.
7. Attend Orientation and start your course.
PRE-TRAINING REVIEW
All participants must complete a pre training review (PTR) prior to enrolment and acceptance into
the program. The PTR ensures that the applicant is enrolling in the most suitable and appropriate
training option and identify appropriate learning strategies and materials to support you to
successfully complete the course that you choose.
The review is designed so that the applicant:
• is provided with all the information regarding the program delivery to make an informed
decision prior to commencement.
• Finds the most suitable course based on education attainment level, capabilities,
aspirations, and interests.
• Chooses a program which will make a link to your individual career goals and understands
their objectives for undertaking the program.
• Gains knowledge of the adjustments needed to the training program to suit your individual
needs if applicable.
• Explores their current competencies and provide opportunities for these programs to be
assessed through Recognition of Prior Learning (RPL), Recognition of Current Competency
(RCC) or Credit Transfer (CT).
The PTR provides the applicant details of the program including:
• Program, aim, duration, training, and assessment provided and vocational outcomes.
• Recognition of Prior Learning (RPL).
• Program fees and payment plan details.
• requirement to complete an LLN assessment (*).
Program Fees, refunds, complaints, privacy and withdrawal procedures and location in participant
information, found on www.thelearningprofessionals.com.au under participant information.
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*Language Literacy and Numeracy (LLN) levels are not a barrier to entry; it helps us understand
how we can support you in your learning journey with us.
An LLN test is not required if applicant has completed 12 months of study in an AQF program at the
same level or higher than this qualification within Australia.
Recognition of Prior Learning (RPL) and Credit Transfer (CT).
All applicants can apply for Credit transfer of units that they have already been issued with from
other RTO’s. Additionally, they may wish to apply for recognition of their prior learning gained from
their past formal and informal learning pathway. Due to the complexity of this trade course, all
applicants applying for CT and RPL will be required to complete a ‘skills test’ to verify the current
skills and knowledge against the units requested.
ENGLISH LANGUAGE REQUIREMENTS
- IELTS overall 5.5 or TOEFL IBT 46 or PTE Academic 42 or CAE & CPE 162, or
- General English: Upper level or
- Occupational English Test (OET): B for each test component or
- GCE A levels or
- GCE O levels or
- International Baccalaureate
You do not need to provide evidence of an English test score if one the following applies:
-

-

Citizen of or passport issued by United States of America, United Kingdom, Canada,
New Zealand, Republic of Ireland, or Completed (within the past 2 year) in Australia
in English: Senior Secondary Certificate of Education, or Substantial component (at
least 5 units) of AQF level 4 or higher on a student visa, or
Minimum 5 years of study in Australia, Canada, New Zealand, South Africa, Republic
of Ireland, United Kingdom, United States of America.

If you can’t provide one the above evidence of English proficiency or exemptions, you need to
attend an interview with our English trainers to assess whether their English level meet the
requirements for the course.
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IMPORTANT INFORMATION FOR STUDENTS
Student Orientation:
Orientation is conducted on the first day of commencement. Its purpose is to inform new
students of most of the aspects of life at the Learning Professionals and provide an introduction to
studying, cost of living, transportation, facilities and accommodation. Relevant policies and
procedures are addressed during orientation and students are
further advised to view our website for latest updates. New students will have a chance to ask any
questions regarding their course during Orientation.
Fee and Refund Policy.
Fees and Refund policy and procedure:
All course fees are provided via marketing material and is current at time of publication in Australian
dollar (AUD). Students may choose to pay more than 50% of tuition fees before their course
commences, and fees will be held in a holding account and drawn down weekly for completed
tuition. The Learning Professionals will not accept the tuition and non-tuition fee payment until the
students have signed or otherwise accepted the agreement.

Additional fees and costs that may apply to individual students:
All students
• Credit Transfer Per Unit $30
• Late Payment Fee $50
• Verification/Replacement of Certificate/Statement of Attainment $30
• Re assessment fees (after three previous attempts) $150
• Replacement student ID card $20.00
International students only
• Deferment of Studies / Extension of CoE $200.
Payment plans - Applicants may elect to pay their fees via a monthly payment plan, they must
complete a Direct Debit Authority form to allow The Learning Professionals to automatically deduct
the fees from their nominated bank account. Full Details found on Fee and Refund Policy on our
website or contact admin@thelearningprofessionals.com.au.
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Refunds:
You, or a person you approve, may make a request for Refund of tuition fees via email
admin@thelearningprofessionals.com.au. Whether the student is entitled to a refund or not, they
will receive written notification of the outcome which will include an explanation of how the
refund was calculated within 10 working days of receipt of the refund application. The refund will
be paid via Electronic Funds Transfer (EFT) to the applicants nominated bank account or another
person who paid the fees on behalf of an overseas student. Refunds are applied as per the table
below. Full Details found on our website or contact admin@thelearningprofessionals.com.au.

Refund reason
Visa refusal

Time frame

Refunded

Has not commence
the course

100% tuition fee and material fee refunded.

Before the
commencement
course

100% tuition fee refunded including material
fee

If student already
commence the
course

Pro rata tuition fee

Written notification is
given prior to the
commencement date

100% tuition fee is refunded including the
material fees and Equipment Fees.

Written notification is
given on or after the
commencement date

Pro rata tuition fee

LP cancel student’s
enrolment due to the
student breach the
student agreement

Any time

Pro rata tuition fee

Student fails to
commence the course

Any time

The Learning
Professionals ceases the
course

Withdrawal, Transfer
(subject to the approval
by us)

Deceased students

The Application fee $100 is non-refundable.

Documents
-

Refund Application form
Cancellation form
Visa refused letter
N/A

The Application fee $100 is non-refundable.
N/A

No refund application fee and material &
equipment fee

The Application fee $100 is non-refundable.

-

Refund Application form
Cancellation form
If transfer to other
provider: Release form and
new offer letter

No refund admission fee and material &
equipment fee
N/A

No refund admission fee and material &
equipment fee
Pro rata tuition fee

N/A

No refund admission fee and material &
equipment fee
Pro rata tuition fee

Our College reserves the
right to request official
supporting documentation

Refund Calculation
Material and Equipment fees are non-refundable if the packaging seal is broken and there is
evidence that the materials have been used
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Complaint and Appeal:
Students that wish to make a complaint of services or appeal an assessment decision can do so by
firstly informally approaching the student support team. If they are not satisfied with the outcome,
the student can submit a formal complaint or appeal by completing the complaint and appeals
form, located on The Learning Professionals website. Your complaint will be completed within 30
days of receiving your written submission. If the issue is unable to be rectified within the 30 days,
you will be notified of the progress of your complaint. If required, independent mediators may be
required to arbitrate between both parties. If this process is taken up by both parties a cost of no
more than $200 will be payable by the student to the independent mediator.
All students will be notified in writing of the complaints and appeals outcome.
All students are to maintain their attendance and course progress obligations during the complaint
and appeals process.
This written agreement, and the right to make complaints and seek appeals of decisions and
action under various processes does not affect the rights of the student to take action under the
Australian Consumer Law if the Australian Consumer Law applies. Full Details found in Fee and
Refund Policy on our website or contact admin@thelearningprofessionals.com.au.
Monitoring Attendance / Course progress:
The Learning Professionals review student attendance fortnightly. If students are recognised as
being to be ‘at risk’ of not maintaining course progress as a result of course attendance, they will
be notified by The Learning Professionals to firstly, maintain their attendance above 70% or The
Learning Professionals may implement an intervention process to support their course progress.
If student’s attendance drops below 70% of course contact hours (20 hours per week) or course
progress drops below 50% (international student), The Learning Professionals staff will notify the
student of the intention of cancel their enrolment. In the letter, the student will be informed of
their right to access the complaints and appeals process. If the appeal is not supported or the
student withdraws from the appeal process, the student’s enrolment with The Learning
Professionals will be cancelled.
Full Details found in Completion within the expected duration of study policy and procedure
– International Students only; Course Progress and Intervention Strategy – International
Students only Policies and Procedures and Attendance Policy and Procedure on our website or
contact admin@thelearningprofessionals.com.au.
Deferral, Suspension and Cancellation:
The Learning Professionals may defer or suspend the enrolment of a student if the RTO believes
there are compassionate or compelling circumstances approved by the RTO Manager.
The Learning Professionals may suspend or cancel a student’s enrolment including, but not limited
to, based on:
• misbehaviour by the student.
• the student’s failure to pay an amount the student was required to pay The Learning
Professionals to undertake or continue the course as stated in the written agreement.
• a breach of course progress or attendance requirements by the overseas student.
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If, The Learning Professional initiates a suspension or cancellation of the overseas student's
enrolment, before imposing a suspension or cancellation The Learning Professionals must:
•
•

inform the overseas student of the intention and reasons for doing so, in writing.
advise the overseas student of their right to appeal through The Learning Professionals internal
complaints and appeals process, in accordance with The Learning Professionals Complaints and
appeals policy and procedures.

When there is any deferral, suspension or cancellation action taken under this standard, The
Learning Professionals must:
• inform the overseas student of the need to seek advice from Immigration on the potential
impact on the student’s visa.
• report the change to the overseas student's enrolment under section19 of the ESOS Act.
The suspension or cancellation of the overseas student’s enrolment cannot take effect until the
internal appeals process is completed, unless the overseas student’s health or wellbeing, or the
wellbeing of others, is likely to be at risk.
Full Details found in Deferring, suspending, or cancelling student’s enrolment Policy and
Procedure – International students only on our website or contact
admin@thelearningprofessionals.com.au.
Student Transfer:
Under the National Code 2018, a student cannot transfer to another Provider prior to the student
completing six months of their principal course of study (principal course is usually the final course
in which the student is enrolled) without being granted a Letter of Release.
AQF Certification Documentation Issuance and USI (Unique Student Identifier)
Once students have completed their course program, AQF certification documentation will be
used within 30 calendar days of the student being assessed as meeting the requirements of the
qualification in which the applicant is enrolled, providing all agreed fees have been paid.
Students are entitled to a formal Statement of Attainment completed and assessed competent units
upon withdrawal/cancellation or transferring, prior to completing the qualification, provided all
tuition fees for the study periods incurred have been fully paid.
All students need a verified USI to receive their AQF certification documentation unless an
exemption applies under the Student Identifiers Act 2014. Further information on USI and
exemptions can be found at: https://www.usi.gov.au/
Full Details found in: Issuing of Certificates / Statement of Attainment Policy and Procedure
on our website or contact admin@thelearningprofessionals.com.au
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Notify of change(s):
Students must notify The Learning Professionals of changes of current residential address,
telephone/mobile number, email address, who to contact in emergency situations and any changes
to those details within 7 days of the change. Failure to do this may mean the student may not
receive important information which may affect their course enrolment.
The Learning Professionals formal communication method of policy and procedure will be via
www.thelearningprofessional.com.au. Students are required to keep up to date with the latest
policy and procedures by checking monthly for updates as policies are subject to change.
The Learning Professionals will formally correspond with students via email, it is the student’s
obligation to regularly check their email account.
The contact person in emergency situations is The Student Support Manager via
admin@thelearningprofessionals.com.au

Coronavirus (COVID-19) information for international students

International students are an important and valued part of Australia’s world class education
system. Those impacted by the COVID-19 pandemic can find a range of resources and support on
the Department of Education, Skills and Employment website.
Additional information can also be found on the Study in Australia website, the official Australian
Government website for international students.
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KNOW YOUR RIGHTS
In the unlikely event that The Learning Professionals fails to start the course or the course ceases
to be provided after it starts, the student will be notified of the default in writing and will be
offered a refund in accordance with Fees Charges and Refund Policy and Procedure. Alternatively,
the student may be offered an enrolment in another course offered by The Learning Professionals
at no extra cost; for which the student meets all the entry requirements. The student has the right
to choose whether to be refunded of unspent tuition fees, or to accept a place in another course. If
the student chooses to take up the offer of enrolment in another program, the RTO will require the
student to sign a document to indicate acceptance of the alternative placement.
Where The Learning Professionals is unable to meet its obligations of providing the student with a
refund or an alternate course the student will benefit from the Tuition Protection Services (TPS).
The TPS is an initiative of the Australian Government to assist international students whose
providers are unable to fully deliver their course of study. The TPS will contact the student and
place them in a suitable alternative course at another education provider at no extra cost. If there
are no suitable alternative courses or offers, the student may apply for a refund of the amount of
any unspent tuition fees. For further information please visit the following link:
https://tps.gov.au/StaticContent/Get/StudentInformation

Employment rights and conditions:
International students have the same workplace rights as all workers in Australia. International
students can work up to 40 hours per fortnight while they are studying and can work full time
during their semester breaks. The International Students Work Rights Legal Service offers free,
confidential and independent legal advice for international students with work problems
(excluding migration) or who want to know more about their rights at work. Students can see a
specialist employment lawyer at the Study Melbourne Student Centre
The Fair Work Ombudsman (FWO) provide free advice and assistance to all workers to help them
understand these rights and resolve workplace issues.
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THE ESOS FRAMEWORK
International education: ensuring quality and protecting students:
Australia welcomes international student’s:
The Australian Government wants international students to have a rewarding and enjoyable
experience when they come to Australia to study. Australia offers high quality education services
and protects the rights of international students to ensure you make the most of your time here.
This fact sheet contains important information for student visa holders about living and studying in
Australia, including your consumer rights and responsibilities as an international student and key
things you should know before and during your study.
Australian laws protect international student’s:
As a student on a student visa, you can benefit from Australian laws that ensure high standards of
education, facilities, and support services while you are in Australia. You also have rights to
information about your course and the institution you wish to study with before and during your
enrolment. The Education Services for Overseas Students (ESOS) framework offers you financial
protection in case your education institution does not deliver what it has promised you.
You can find out more about the framework at:
https://internationaleducation.gov.au/regulatoryinformation/pages/regulatoryinformation.aspx.

Before you begin your studies
Choosing a course to study:
As an international student, you can only study a course with an education institution listed on the
Commonwealth Register of Institutions and Courses for Overseas Students (CRICOS). All
institutions registered on CRICOS have met the quality standards set out in Australian Law, which
ensures you receive the best possible education services.
CRICOS is a good place to start when you want to find a course or education institution to study
with, and can be found at: http://cricos.education.gov.au.
Using an education agent:
International students do not have to use an education agent. You can enrol directly with an
Australian Education Institution. Information about what education institutions offer is usually on
their websites.
If you want to use an education agent, it is best to pick one used by the institution you want to
study at. You can find a list of education agents on the institution’s website.
The law requires institutions to use only education agents that act honestly and with integrity.
Agents must give you accurate advice about the courses on offer, including entry requirements,
and information about living in Australia. You should still be careful and alert when dealing with
agents to ensure you enrol in a course that is suitable for you and will help you achieve your
learning goals.
In Australia, education agents cannot give you information on visa and immigration matters – only
migration agents can do this. You can find out more about using migration agents at the
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Department of Immigration and Border Protection’s website at:
www.border.gov.au/Trav/Visa/Usin.
If you think your education agent might be behaving dishonestly or unethically, you should stop
using them immediately and contact your education institution directly.
Written agreements or contracts between the student and institution:
Under Australian Law an education institution must have a written agreement with you outlining
the services they will provide, all the fees you are required to pay, and conditions for refunds of
money you pay for the course.
The written agreement is a legal contract. You should read it carefully and make sure you fully
understand what it says before signing it. You and your education institution must follow
whatever is set out in the written agreement once you have accepted it, so you should keep a copy
of it. Should you ever make a complaint about your institution, you will need to refer to your
written agreement. You can find out more about making complaints and getting help here.

Paying your tuition fees:
From 14 December 2015, changes to Australian Law give international students more choice about
how they pay their fees. Previously you could not pay more than 50 per cent of your fees before
you started a course. Now you can choose to pay more than 50 per cent of your tuition fees before
you start. For example, you or the person who is paying your fees may decide this is a good idea if
the Australian dollar exchange rates mean you will save money by paying more of your fees early.
Your education institution may ask you if you would like to pay more than 50 per cent of your fees
before you start your course. This is your choice. Your institution cannot require you to pay more
unless you are doing a short course of 25 weeks or less. If your course is longer than 25 weeks, you
cannot be asked to pay more than 50 per cent of your tuition fees before you start.
Your institution may wish to organise a payment plan so you can start regularly paying the rest of
your tuition fees once you start the course. Your written agreement should include an itemised list
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of all the fees you will be charged for your course, including your tuition fees and how they will be
paid and refund arrangements.
In Australia there are also very strong protections for students’ fees, which you can learn more
about on page 5 of this fact sheet under protecting your tuition fees.
What happens if you cannot start the course because your visa is refused?
If you have paid fees to an education institution and your visa is refused, you are entitled to a
refund. Under Australian Law, the institution is allowed to keep either 5 per cent of the tuition fees
you paid or $500, whichever is the lowest amount, and must refund you the rest.
If your visa is refused after the course was due to start, the institution can keep tuition fees for the
number of weeks that have passed since commencement and must refund you the rest of the
fees.
What happens if you decide you do not want to start or continue the course?
If you change your mind and do not want to start the course, you may be entitled to a refund.
If you have a written agreement with the institution, the amount of your refund will depend on the
written agreement, which should tell you what will or will not be repaid to you.
If you do not have a written agreement, you have the right to receive some of your fees back.
Under Australian Law, the institution is allowed to keep either 5 per cent of the fees you paid or
$500, whichever is the lowest amount, and must refund you the rest of the tuition fees you paid
them.

During your studies
Support services for you in Australia:
Under Australian law your education institution must offer you support services to help you adjust
to study and life in Australia, achieve your learning goals and maintain satisfactory progress in your
learning. This support is available because we recognise that Australia may be a new environment
for students, with different laws, culture, and customs. Your education institution must give you
advice on:
• support and welfare services available at the institution.
• legal services.
• emergency and health services.
• facilities and resources.
• complaints and appeals processes.
• any student visa condition that relates to the course you are studying.
• services international students can access for information on their employment rights and
conditions, and how to resolve workplace issues, such as through the Fair Work Ombudsman:
https://www.fairwork.gov.au/ (from 1 January 2018).
Many education institutions also offer career advice services. You should ask them whether they
can help advise you on working and careers.
Welfare for students under 18 years of age:
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If you are under 18 years of age, you will only be granted a visa if there are adequate arrangements
in place for your accommodation, support, and general welfare. This is for your personal safety
and applies for the length of your student visa or until you turn 18.
If you are under the age of 18 your visa application must demonstrate that you will be
accompanied by a parent, legal custodian, or an eligible relative. If you will not be living with one
of these people, your education institution can agree to be responsible for approving your
accommodation, support, and general welfare arrangements while you are in Australia on a
student visa.
If your education institution has approved your living and general welfare arrangements, but you
wish to change them, you must have the approval of your institution before you do so. This is
because your institution must advise the Department of Immigration and Border Protection as
soon as possible about changes to living and welfare arrangements for students under 18.
If you do not have your institution’s approval, this may be reported to the Department of
Immigration and Border Protection. If this happens, you will be in breach of student visa condition
8532 and your visa may be cancelled. For more information about visa requirements for students
under the age of 18, visit:
http://www.border.gov.au/Busi/Educ/Educ/Welfare-requirements-for-student-visa-applicantsunder-18 and http://www.border.gov.au/Trav/Stud/More/Visa-conditions/visa-conditions-students.

Your responsibilities as an international student in Australia
Your Student Visa:
•
•
•
•
•

As an international student on a student visa, you must:
comply with your student visa conditions.
ensure you have and continue to maintain your Overseas Student Health Cover (OSHC) for as long
as you stay in Australia on a student visa.
tell your institution if you change your address or other contact details.
meet the terms of your written agreement with your education institution.
maintain satisfactory course progress and attendance.
Information about visa conditions for student visa holders are available on the Department of
Immigration and Border Protection’s website at www.border.gov.au/Trav/Stud/More/Visaconditions/visa-conditionsstudents, or call 131 881 on Monday – Friday from 8.30am to 4pm inside
Australia (except public holidays).
Academic integrity and misconduct:
The Australian Government and education institutions take issues of academic integrity very
seriously. Education institutions have many ways of detecting cheating or plagiarism in exams and
assessments.
Using ghost writing services, asking someone to take an exam in your place, or any other kind of
academic misconduct will result in serious action being taken against the student. Your enrolment
or student visa could be affected or cancelled altogether.
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If the ‘student’ is struggling with their studies, it is best to ask your institution what support
services they can offer.

Your consumer rights and protections
Protecting your tuition fees:

•
•

Australia is widely recognised as a world leader in protecting the tuition fees of international
students through its Tuition Protection Service (TPS). The TPS assists international students whose
education institutions are unable to fully deliver their course of study, and ensures that
international students are able to either:
complete their studies in another course or with another education institution, or
receive a refund of their unspent tuition fees.
In the unlikely event your education institution is unable to deliver a course you have paid for, they
have obligations to offer you an alternative course or, if you do not accept the alternative course,
pay you a refund of your unspent prepaid tuition fees. If your institution is unable to meet these
obligations for some reason, the TPS will assist you in finding an alternative course or getting a
refund if a suitable alternative is not found.
For more information on the TPS, visit www.tps.gov.au. If you are a student whose provider is
unable to fully deliver your course, you can call (02) 6271 3440 (Australian Eastern Standard Time
AEST) for assistance.
Working in Australia:
Australian workplace laws provide basic protection and entitlements for all workers in Australia,
including workers from overseas. International students have the same entitlements to minimum
wages and conditions as Australian workers, as well as superannuation and workers’ compensation
under Australian workplace laws.
The minimum wages and conditions to which an employee is entitled are set out in awards (also
known as modern awards). Awards apply to employees depending on the industry they work in or
the job that they do.
Awards do not apply when a business has an enterprise agreement or other registered agreement
that covers the employee’s working conditions. For more information on awards and agreements,
visit www.fairwork.gov.au/awards-and-agreements.
Australian Laws also protect you from being discriminated against at work, for example because of
your race, when you are applying for a job, about to begin a job, or any time during your
employment. For more information about discrimination at work, visit
https://www.fairwork.gov.au/employeeentitlements/protections-at-work/protection-fromdiscrimination-at-work or https://www.humanrights.gov.au/.
The Fair Work Ombudsman (FWO) helps employers and employees to understand their rights and
responsibilities at work. The FWO can also investigate suspected breaches of workplace laws. To
find out what you should be paid and learn more about your minimum workplace entitlements you
can visit www.fairwork.gov.au. You can also call 13 13 94 from 8am to 5.30pm Monday to Friday
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inside Australia (except public holidays). Getting help to resolve a workplace issue will not
automatically affect your student visa.
You are limited to 40 hours of work per fortnight when your course is in session, unlimited hours in
out of session periods. This is to ensure you are mainly focused on your studies. Work conditions
for student visa holders can be found on the Department of Immigration and Border Protection
website at www.border.gov.au/Trav/Stud/More/Work-conditions-for-Student-visa-holders
Changing education institutions or courses:
If you are not satisfied with the course you are doing and wish to transfer to another education
institution; before you make the decision to enrol with another institution you should be aware
that there are rules about what you can or cannot do.
From 1 January 2018, if you are a school student and want to change to another education
institution before finishing the first six months of your first school course, you must seek
permission from your original education institution to transfer. Six months after you start your first
school course, you can change to another education institution without asking your original
education institution for approval.
For all other students, if you have not completed six months of your principal course (the main
course of study you are undertaking), Australian legislation says that you can only change
education institutions if:
• your original institution can no longer provide the course you enrolled in, or
• your original institution says they will release you, or
• you have a government sponsor, and that sponsor writes a letter saying they support your
change of course.
In other words, you will usually need your institution’s permission if you want to transfer before
you have completed six months of your principal course.
Your original institution can only provide a letter of release if:
• you have a letter from another institution saying they have made you an enrolment offer.
• where you are under 18, you have the support of your parent or legal guardian, or the
institution wishing to enrol you say they will take responsibility for your welfare.
You should read and understand your institution’s transfer policy, as it should clearly state the
reasons that you may or may not be granted a transfer. Your education institution must assess or
consider your request to transfer against this policy.
If you are not satisfied with your institution’s decision, you can appeal through their internal
appeals and complaints handling process. If you are not satisfied with the outcome of that internal
appeal process, your options are outlined in the section below : Making complaints and getting
help.
If you are thinking about changing your course, you need to ensure that you continue to meet the
conditions of your student visa. Further information about the impact of changing courses or
education institutions is available on the Department of Immigration and Border Protection’s
website at: http://www.immi.gov.au/Study/Pages/changing-courses.aspx.
For more details about the legislative requirements around transferring courses, you can visit:
https://internationaleducation.gov.au/Regulatory-Information/Education-Services-for-OverseasStudentsTaking you from the unknown to the known
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ESOS-Legislative-Framework/National-Code/nationalcodepartd/Pages/ExplanatoryguideD7.aspx
Making complaints and getting help:
If you have a complaint about your institution, you should talk to them first. Your education
institution must have complaints and appeals processes in place to help students resolve their
issues.
If you cannot resolve your complaint with The Learning Professionals, there are other actions you
can take. You will need to find out whether your institution is a private or government type by
searching them and looking at the Institution type field on the CRICOS website at:
http://cricos.education.gov.au/Institution/InstitutionSearch.aspx
If your institution is a private (non-government) organisation, you can take your complaint to the
Office of the Commonwealth Ombudsman (OCO). Refer to the OCO website at:
https://www.ombudsman.gov.au/Howwe-can-help/overseas-students for more information about
how the OCO can help students, or call 1300 362 072.
If you are studying with a government education institution, which includes most universities and
TAFEs, the external appeal body will most likely be the ombudsman for the state or
Commonwealth. Your education institution can give you the best information about the
appropriate external appeals process for The Learning Professionals. You can find the contact
details of all Australian ombudsmen at: https://www.ombudsman.gov.au/what-wedo/Otherbodies.
Questions?
If you have any questions or concerns that haven’t been answered in this fact sheet, you can
submit an enquiry at:
https://internationaleducation.gov.au/Regulatory-Information/Education-Services-forOverseasStudents-ESOS-Legislative-Framework/ESOSenquiries/Pages/Default.aspx
Find out more and connect on social media

•
•
•
•
•
•
•
•

Study in Australia is the official Australian Government website for international students. You can
connect with it through:
Website: https://www.studyinaustralia.gov.au/
Facebook: https://www.facebook.com/studyinaustralia
Twitter: https://twitter.com/futureunlimited
YouTube: http://youtube.com/afutureunlimited
The Fair Work Ombudsman gives you information and advice about your workplace rights and
obligations. You can connect with it through:
Website: https://www.fairwork.gov.au/
Facebook: https://www.facebook.com/fairwork.gov.au
Twitter: https://twitter.com/fairwork_gov_au
YouTube: http://www.youtube.com/user/FairWorkGovAu
Subscribe to email updates at https://www.fairwork.gov.au/Website-information/staying-uptodate/subscribe-to-email-updates
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AUSTRALIAN GOVERNMENT PROTECTION FOR INTERNATIONAL STUDENTS
The Australian Government takes its responsibilities to international students very seriously. There
are a number of protections in place to support students. Some of the most important are
mentioned here.
What is the Tuition Protection Service?
The Tuition Protection Service (TPS) supports students in the case of their provider is unable to
provide courses for students. This is called a “provider default”.
In the case of provider default, the provider is required to either place the student in an equivalent
course or refund unspent tuition fees to the student. If the provider fails in its obligations, TPS
steps in and assists the students.
Unspent tuition fees are monies paid by a student to the provider in advance of having received
the tuition/teaching: e.g. if a student pays $1000 for a 10 week course and only receives 7 weeks of
tuition, they would be entitled to a refund of $300.
What is the Australian Skills Quality Authority?
The Australian Skills Quality Authority (ASQA) is the national regulator for Australia’s vocational
education and training sector.
ASQA regulates courses and training providers to ensure nationally approved quality standards are
met.
What is the Overseas Student Ombudsman?
The Overseas Students Ombudsman has a special role in considering complaints from international
students.
International students in Australia have the right to complain to their education provider about
problems that they are having with that provider or an education agent.
If after using Brighton Pacific’s internal complaints and appeals process students are not happy
with the outcome, students have the right to make an external complaint to the Ombudsman.
The sorts of complaints that we commonly consider include:
•
•
•
•
•

complaints about tuition fees and refunds.
complaints about provider decisions not to release a student for study with another
provider.
complaints about statements of attainment and academic transcripts.
complaints about education agents.
complaints about provider monitoring of attendance and course progress.

How to make a complaint:
As an international student, there are steps you should take if you wish to make a complaint about
your provider. The National Code of Practice for Providers of Education and Training for Overseas
Students 2018 (National Code 2018) sets out obligation to education providers to deal with student
complaints.
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Internal complaints and appeal process:
First, if you wish to make a complaint about your provider or the services provided to you, you are
entitled to lodge a complaint through your provider’s internal appeal process. Providers must have
a process for you to lodge a formal complaint if it cannot be resolved informally, and must respond
to any complaint you have regarding:
•
•
•

your dealings with the registered provider.
the registered provider’s education agents.
any related party the registered provider has an arrangement with to deliver the overseas
student’s course or related services.

If you have not already made a formal complaint to your provider about your grievances, you
should do so as soon as possible to allow your provider to address your concerns. Your provider is
required to address your complaint in accordance with the requirements of the National Code
2018.
External complaints and appeals process:
After you have accessed the internal complaints handling and appeals process, and if you are not
satisfied with the outcome of the internal appeals process, you can follow up your complaint to an
external body. Your provider must advise you of your rights to seek an external complaints and
appeals process at minimal or no cost within 10 working days of the completion of the internal
complaints handling and appeals process. The appropriate external complaints body will be the
Overseas Students Ombudsman (OSO): http://www.ombudsman.gov.au/contact.
In some cases, the OSO may decide not to investigate your complaint if you have not made a
complaint or appeal to your provider first.

SUPPORT FOR OVERSEAS STUDENTS
Where can I go for support?
Find a doctor/accessing mental health support through OSHC:
Allianz: https://allianzassistancehealth.com.au/en/find-doctor
Bupa: www.bupa.com.au/health-insurance/oshc/members-help-guide/find-a-doctor
Refer to your provider and policy for mental health coverage.
Redfern Legal Centre
Email: https://rlc.org.au
Social media: www.facebook.com/redfernlegalinternational
Phone number: (02) 9698 7277
Beyond Blue
Website: www.beyondblue.org.au
Phone number: 1300 224 636
Lifeline
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Website: www.lifeline.org.au
Phone number: 13 11 14
Kids Helpline (age 5-25)
Website: https://kidshelpline.com.au
Phone number: 1800 551800
For more information
Tuition Protection Service
Website: www.tps.gov.au
Contact: Administrator@A.TPS.gov.au
Overseas Student Ombudsman
Website and contact: www.ombudsman.gov.au/How-we-can-help/overseas-students
Australian Skills Quality Authority
Website and contact: www.asqa.gov.au/complaints
Legal services in Victoria
Legal help at Study Melbourne Student Centre refers you to a legal service that provides the advice
you need.
Phone: 1800 056 449 (free call from landline phones)
Email: info@studymelbourne.vic.gov.au
Victoria Legal Aid provides free legal advice. They may also be able to help you in your own
language.
Community Legal Centres (CLCs) all around Victoria provide legal advice and support to
members of their local community. Click here to find a community legal centre.

CONTACT US
24/7 Emergency contact number: 1300 043 045
Student Support:
Phone: 1300 043 045

E-mail: admin@thelearningprofessionals.com.au

Admissions
Phone: 1300 043 045

E-mail: admissions@thelearningprofessionals.com.au

PRIVACY STATEMENT
Why we collect your personal information:
As a Registered Training Organisation (RTO), we collect your personal information so we can
process and manage your enrolment in a Vocational Education and Training (VET) course with us.
If you are unable to provide us with the required personal information this may result in nonenrolment into our courses
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How we use your personal information:
We use your personal information to enable us to deliver VET courses to you, otherwise, as
needed, to comply with our obligations as an RTO.
How we disclose your personal information:
We are required by law (under the National Vocational Education and Training Regulator Act 2011
(Cth) (NVETR Act)) to disclose the personal information we collect about you to the National VET
Data Collection kept by the National Centre for Vocational Education Research Ltd (NCVER). The
NCVER is responsible for collecting, managing, analysing and communicating research and
statistics about the Australian VET sector.
We are also authorised by law (under the NVETR Act) to disclose your personal information to the
relevant state or territory training authority.
If disclosures of students’ personal information to overseas recipients are likely (other than the
students nominated education agent), The Learning Professionals will notify the student and gain
permission of the disclosure prior to the event.
How the NCVER and other bodies handle your personal information:
The NCVER will collect, hold, use and disclose your personal information in accordance with the
law, including the Privacy Act 1988 (Cth) (Privacy Act) and the NVETR Act. Your personal
information may be used and disclosed by NCVER for purposes that include populating
authenticated VET transcripts; administration of VET; facilitation of statistics and research relating
to education, including surveys and data linkage; and understanding the VET market.
The NCVER is authorised to disclose information to the Australian Government Department of
Education, Skills and Employment (DESE), Commonwealth authorities, State and Territory
authorities (other than registered training organisations) that deal with matters relating to VET
and VET regulators for the purposes of those bodies, including to enable:
• administration of VET, including program administration, regulation, monitoring and
evaluation.
• facilitation of statistics and research relating to education, including surveys and data
linkage.
• understanding how the VET market operates, for policy, workforce planning and
consumer information.
The NCVER may also disclose personal information to persons engaged by NCVER to conduct
research on NCVER’s behalf.
The NCVER does not intend to disclose your personal information to any overseas recipients.
For more information about how the NCVER will handle your personal information please refer to
the NCVER’s Privacy Policy at: https://www.ncver.edu.au/privacy
If you would like to seek access to or correct your information, in the first instance, please contact
The Learning Professionals using the contact details listed below.
DESE is authorised by law, including the Privacy Act and the NVETR Act, to collect, use and disclose
your personal information to fulfil specified functions and activities. For more information about
how the DESE will handle your personal information, please refer to the DESE VET Privacy Notice
at: https://www.dese.gov.au/national-vet-data/vet-privacy-notice
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If you are unable to download the privacy notice on the Department’s website cannot
electronically, The Learning Professionals are able to provide a hard copy of the notice.
Surveys:
You may receive a student survey which may be run by a Government Department or an NCVER
employee, agent, third-party contractor, or another authorised agency. Please note you may opt
out of the survey at the time of being contacted.
Contact information:
At any time, you may contact The Learning Professionals to:
• request access to your personal information.
• correct your personal information.
• make a complaint about how your personal information has been handled.
• ask a question about this Privacy Notice.
Students Support officer – 1300 043 045.
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The Learning Professionals
159 Weddell Rd, North Geelong 3215
99-101 Corio St, Geelong 3220
Phone: 1300 043 045
E-mail: admin@thelearningprofessionals.com.au
Website: www.thelearningprofessionals.com.au

Follow Us
Facebook
Instagram
LinkedIn
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